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TO INVINCIBLE

Patriot Fire Defense Case Study

How a 20-year-old Brevard family
business doubled its call volume and
dominated local search: A local business
growth case study.
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CASE STUDY | FIRE SAFETY | LOCAL SEO | BREVARD COUNTY, FLORIDA

A Brevard family fire safety business was invisible on Google. Today it is one of the most visible fire
protection companies in its market.

+191% +503% Named

More calls from Google More Google profile interactions In Google's Al Overview

Palm Bay Marketing & SEO | palmbaymarketingseo.com | (321) 389-9324 Patriot Fire Defense Case Study | 1



THE PROBLEM
Great at the work.

Invisible online.

Patriot Fire Defense has protected Brevard County businesses for more than 20 years. Their
customers trusted them. Their reviews were good. Their work was excellent.

Online, none of that showed. Statewide and national fire safety companies held the top spots
for searches like fire extinguisher service Melbourne FL. Patriot lived on word of mouth and
referrals, and the searches that bring in new customers went to someone else.

WHERE THEY STARTED

0 0 4.1

visits from Google organic search keywords ranking on page one star rating on Google

They did not need to get better at fire safety. They needed Google to see what
their customers already knew.
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THE RESULTS
The phone started ringing.

Then it kept ringing.

Two separate months tell the same story. In April, calls from Google were up 89.5%. In July,
they were up 191%, nearly three times where Patriot started.

This was not a one-month spike. Patriot held its new call volume, month after month.

+89.5% +191%

more calls from Google, April more calls from Google, July

Calls tracked from Patriot's Google Business Profile.

Every one of those calls came from Patriot's Google Business Profile. A free
listing, finally showing up where its customers were already looking.
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THE BIGGER NUMBER
About six times the activity on their Google profile.

A phone call is only one way people reach a business on Google. They also tap for
directions and click through to the website. Google counts every one of those as an
interaction.

Patriot's Google Business Profile now draws 503% more interactions in a single month.
Every tap is a customer deciding who to hire.

NAMED BY GOOGLE'S Al

Patriot Fire Defense has been cited in Google's Al Overview for fire inspection searches
around Melbourne. When customers ask Google's Al who to call, Patriot is in the answer.
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HOW WE DID IT
Three steps. No gimmicks.

Fix the foundation
We removed toxic backlinks that were dragging rankings down, fixed the technical problems on the website,
and rebuilt the Google Business Profile from the ground up.

Build authority

We built pages for the Brevard towns Patriot serves, including Titusville and Palm Bay, and aimed them at
high-intent searches like fire extinguisher service Melbourne FL. A text message review campaign lifted their
Google rating from 4.1 to 4.3.

Spread the word
Patriot earned a Space Coast Daily feature during the May 2025 burn ban. Steady posting on Google and
social media grew their engagement by more than 300%.

Top 3 75%

Google rankings for primary keywords of search traffic for fire extinguisher service Melbourne FL

4.1t04.3 +300%

Google rating after the review campaign growth in social engagement
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LEAD QUALITY

The right kind of calls.

More calls only matter if they turn into work. Patriot's new leads asked for specific services,
many came from commercial customers, and they were ready to book.

A local business owner wrote in about two fire extinguishers past due for their yearly inspection. They
wanted to know when Patriot could come out and what it would cost.

A real inquiry from Patriot's website form. Customer details removed for privacy.

WHAT OUR CLIENTS SAID

“Palm Bay SEO has been instrumental in helping us increase our online visibility and attract new
business. Brian and his team understands the B2B landscape and built a targeted SEO strategy
that delivered real results. More qualified leads, higher rankings, and measurable growth.
Professional, responsive, and results-driven. Highly recommended!”

Charles Morton | 5-star Google review of Palm Bay Marketing & SEO

FREE FOR BREVARD BUSINESSES

Brevard Visibility Map

See where your business shows up across Brevard, in Google Maps and in Al search.
Call (321) 389-9324 | palmbaymarketingseo.com

Call and interaction figures are from Patriot Fire Defense's Google Business Profile reports. Al Overview citations change over time.
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